CHINH SACH DOI TRA- HOAN TIEN

Chung t6i ludn nd lyc dé dem dén cho quy khach hang nhitng san pham chét luong cao
nhat va dich vu t6t nhat. Tuy nhién, trong hoat dong thuc té s& c6 ltc gip nhitng sai sot
khong dang c6. Do d6, ching t6i ¢6 nhirng chinh sach vé doi tra nhitng san pham khong
dam bao chat luong khién cho quy khach hang khong ung .

THOI GIAN DPOI TRA HANG, TRONG VONG:

* 02 (hai) ngdy v6i cac san pham rau cu qua tuoi, thuc phdm déng lanh

* 03 (ba) ngay véi cac san pham khac

Bét ctr 16i nao vé chét luong san phém: rau cu bi héo, dap; ong chich dan dén hu bén
trong quéa/cti; cii qua bi gia... cic san pham dd kho, san pham dong goi co 18i khach quan
nhu 16p mang ngan bao vé san phém bi rach, sita bi von cuc, ngii cdc va céc loai hat bi
mot... PureHealth mong nhan dugc phan hdi cua cac anh/chi dé c6 co hdi duge dén bu
lai cac san phém cung loai hodc hoan tién cho Khéach hang.

Nhén vién quan 1y cira hang noi Khach hang mua hang sé lién lac truc tiép cho Khéach dé
biét tinh trang hang hoa va tién hang d6i hay hoan tién nhanh nhat.

Néu cac san pham d qua thoi gian doi tra quy dinh bén trén ké tir khi Quy khach mua
hang va khong thudc 161 vé chat luong san pham, PureHealth mong Quy khach thong
cam, ching t6i khong thé xu 1y viéc doi tra.

Rat mong Quy khach hang cing PureHealth kiém tra hang hoa ki luc mua hang dé tranh
nham 14n va luu ¥ vé QUY DINH THOI GIAN DOI TRA HANG néu trén.

CHINH SACH HOAN TIEN:

Truong hop don hang bi hiy trudce khi xac nhan giao hang:

e Quy khach hang da thanh toan qua cac vi di¢n tir online: PureHealth s€ hoan tra lai

theo s0 tién Quy khach da thanh toan



« Quy khach hang da chuyén khoan online: Quy khach vui long giri thém thong tin
chuyén khoan bao gém: S6 tai khoan ngan hang/ Tén ngudi thu huéng/ Tén ngan

hang/ Chi nhanh ngan hang/ Sé dién thoai"
CHINH SACH GIAO HANG
Dich vu giao hang ctia PureHealth hoat dong tir 7:30 - 19:30.

Pé dam bao chat lugng dich vu va hang ho4a, don hang s€ dugc giao trong vong 60 phut
khi chung t6i tiép nhan théng tin dit hang tir quy khach. Nhitng don hang dit sau 16:30

s€ dugc giao vao ngay hom sau.
Phi giao hang dua vao vi tri cia quy khach dén cira hang giao hang.
1. Bon hang tir dudi 500.000 VND

Khach hang vui 10ng thanh toan phi giao hang theo phi dich vu giao hang van chuyén cua

don vi Grab/Ahamove.
2. Bon hang tir 500.000 VND

Giam 20.000 phi giao hang theo phi dich vu giao hang van chuyén cia don vi
Grab/Ahamove.

3. Bon hang tir 1.500.000 VND

Giam 40.000 phi giao hang theo phi dich vu giao hang van chuyén cta don vi
Grab/Ahamove.

4. Chinh sach giao hang dic biét

Déi véi Khach hang OLOVE, thuc hién chinh sach freeship cho khach hang khi thoa 2
diéu kién:

- Tri giad don hang tir 1.000.000 VND tr¢ 1én

- Ban kinh dén Skm.



